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Architectural criteria for the improvement of day hospitals spaces:

Healthcare quality and functionality of healthcare
institutions represent the contemporary social
standard. New treatment modalities, digital
technologies, economic, demographic and social
conditions are changing health institutions as we
know them.

Healing architecture deals with design principles
of the constructed environment and 1ts effects on
the well-being of patients, as well as on the
efficiency and satisfaction of personnel and family
members. The overarching goal 1s the
improvement of the quality of healthcare
buildings based on the needs of people and

supports patient’s recovery (1).
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Kvaliteta zdravstvene zastite 1 funkcionalnost
zdravstvenih ustanova predstavljaju suvremeni
drudtveni standard. Nove metode lije¢enja, razvoj
digitalnih tehnologyja, ekonomske, demografske 1
socyjalne  prilike  svakodnevno = mijenjaju
zdravstvene ustanove kakve poznajemo.

Kvaliteta prostora za lijjeCenje u znacajnoj mjeri
utjeCe na proces ozdravljenja pacijenata te na
efikasnost 1 zadovoljstvo zaposlenika te ¢lanova
obitelj1 pacijenata. Krajnji cilj je unaprjedenje
kvalitete prostora za ljjecenje temeljem stvarnih
potreba korisnika koji ¢e u konac¢nica 1mat
pozitivan utjecaj na proces ozdravljenja (1).
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PATIENTS RELATIVES
v v
Health-promoting selection of rooms Shorter waiting times

Better atmosphere to recognize self-care
deficits

Positive image

Functional processes and functional
equipment

Appropriate length of stay

Faster recuperation
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SATISFACTION

Involvement in treatment process
Space for patient / staff talks
Pleasant waiting areas
Space for supportive patient treatment

Areas for better information for relatives
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DISTINCTIVENESS PROGRESSIVE CAPACITY

Receiving

Insights from the Croatian healthcare system / Arhitektonski kriteriji za
unaprjedenje prostora dnevnih bolnica: Primjer1 1z Hrvatske

X-Ray Treatment
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The reform of any healthcare system is based on
reducing the costs of inpatient treatment as the most
expensive part of healthcare. Day hospitals, where
patients can receive therapy or perform a medical
procedure within a day, represent a more practical and
rational alternative to inpatient treatment. Due to their
importance 1n the healthcare system, day hospitals
represent an 1deal space for future research, focused on
wellbeing and operational performances of all
participants. The methodology, including literature
review, field research, and user surveys, will be refined
in accordance with the research progression.
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Functional working processes Fewer downtimes Research Question L N
Sufficient process times Fewer management problems J/ IMPROVE COLLECT
your design information
Lower workloads Positive image Assessment
Positive atmosphere Better working conditions J/ / /v
DESIGN RESEARCH
Appropriate length of stay Higher commitment Intervention | PROCESS |
Research in/through
Spaces for personal health promotion Lower fluctuation J/ ‘ Y Architecture /
More space for improved work-life Higher occurrence of patients Design Results present
balance your ideas BRAINSTORM
Greater employees motivation J/ to others for and ANALYSE
FEEDBACK your ideas
Improved organization culture Project Evaluation AN I
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Reforma svakog zdravstvenog sustava temelji se na
smanjenju  troskova stacionarnog ljecenja kao
najskupljeg dijela zdravstvene zastite. Dnevne bolnice u
kojima paciyjenti unutar jednog dana mogu obaviti
zdravstvenu pretragu 1li primiti terapiju predstavljaju
operativnljl nadln pruZanja zdravstvene zaStite. S
obzirom na svoju vaznost unutar zdravstvenog sustava,
dnevne bolnice predstavljaju 1dealan prostor za buduca
Istrazivanja s naglaskom na proces ozdravljenja 1
dobrobit svih sudionika. Znanstvena metodologija koja
ukljucuje pregled literature, terenska istraZivanja 1
provodenje anketa medu korisnicima ¢e se definirati
sukladno daljnjem napretku istraZivanja.
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